
1. Adopt a My Health Record Security and Access Policy.
2. Register your organisation for My Health Record in HPOS via PRODA.
3. On completion of registration, you will be provided with a NASH certificate and relevant identifier numbers

(HPI-O, HPI-I).
4. Supply the identifier numbers and NASH certificate to your Karisma support team to facilitate a connection

between MyHR and your instance of Karisma.

For assistance with registration you can email help@digitalhealth.gov.au

How do I connect MyHR and Karisma?

Kestral has worked closely with the ADHA to ensure our systems are ready to facilitate the sharing of your patient 
diagnostic reports automatically from your Karisma instance when connected to MyHR. Please reach out to the 
Karisma support team to organise a quotation for the delivery of this integration.

Note: you will require a system upgrade to facilitate this connection.

Do I require any extra software to connect MyHR to Karisma?

You will not require any third-party software to establish this connection. 

When should I begin registering with MyHR?

To make this process as smooth as possible for your company we recommend registering for MyHR at your 
earliest convenience. 

What is My Health Record?

My Health Record (MyHR) is Australia’s electronic record of health data. Key health information such as 
immunisations, diagnostic reports (including medical imaging and pathology). prescription and dispensing 
information can be uploaded to MyHR. 

For your patients, this provides a safe and secure location for their health information that is available to them 
and their treating providers 24 hours a day,  7 days a week, including in an emergency situation.   

How do I register for MyHR?

The Digital Health Agency (ADHA) has developed a comprehensive guide to implement MyHR which can be found 
at Digital Health Foundations series.  

In summary, prior to facilitating a connection between Karisma and MyHR you will be required to:
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https://www.youtube.com/watch?v=jgsw2Lcb4BI&list=PL2TkKrYs5jBb5dxKEQKaoz99PS-koerOD
https://kestralsupport.zendesk.com/hc/en-us



